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The Development of Online Request form Submission System for
Students of the Faculty of Engineering, Prince of Songkla University
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Abstract

The aim of this study is to 1) develop an online request form submission system for Faculty
of Engineering students, Prince of Songkla University, 2) to provide the solution for the request form
submission and processing and 3) to analyze the effectiveness of the developed submission system.
The data were collected from staffs who supervise the request forms. A total of 3,667 forms during
academic years 2018-2019 were collected, including the Special Case Course Registration Form,
Concurrent Examinations Request Form, and Register More/Less Credits Request From. The result
showed that most of the problems encountered are incorrect form filling, failure to understand the
filling process and the inability to access the notification of the request decision. As a result, students
were unable to amend the request form and failed to register for classes within the specified time.
After the use of the online request form submission system, the number of problematic requests
among undergraduates has decreased from 15.03% to only 1.38%. No problems were found for
graduate students. In addition the online application system can reduce staff work process from 9
steps per request to 6 steps per request and reduce processing time from 9.33 minutes per request
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to 4.25 minutes per request. The cost of copying documents decreased about 1,482.50 baht per year
and the use of paper was reduced approximately 6,300 sheets per year.
Keywords: request form submission, online system, system development
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