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Abstract

The purpose of this research was to study the effects of social media for public
relations on attitudes and satisfaction of students and staff of the Faculty of Applied Sciences
King Mongkut's University of Technology North Bangkok by using quantitative research method.
The samples used in this research were 350 students and staff of the Faculty of Applied
Sciences, King Mongkut's University of Technology North Bangkok. The instrument used for
data collection was a questionnaire. The results found that most of them used social media
for public relations. Accessing of Facebook was found more than 10 times a day to keep up
with the presentation of up-to-date information through social media for public relations
purposes at a high level (X=4.37, S.D.=0.58), and the effect of using social media for public
relations on overall attitude was at a high level (X=3.86, 5.0.=0.70). In addition, it was found
that the effects of using social media for public relations on satisfaction overall was at a high
level (X=3.95, S.D.=0.66). A comparison of mean differences between the two groups of
independent variables of different sexes revealed that there were no differences in the effect
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of using social media for public relations on attitudes and satisfaction. However, between the
student and staff, it was found that the effect of using social media for public relations on
attitudes and satisfaction were different.

Keywords: attitudes, satisfaction, social media
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