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Development of a QR Code Verification System for Security Personnel:

A Case Study of the Population and Social Research Institute, Mahidol University
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Abstract

This study aims to 1) develop a QR code verification system for security personnel
and 2) to survey the satisfaction in using the QR code verification system for security personnel.
The samples for this study included the personnel with security responsibilities of the
Population and Social Research Institute; executives, Premises and Service Unit staff, security
chief and nine security staff. The results of the study showed that the using of the QR code
verification system for security personnel is convenient, effective for management and useful.
The questionnaires were used to survey the satisfaction of the system users. The results
showed that the level of satisfaction on the effectiveness and usage was at 4.60 with standard
deviation of 0.52 which was at the highest level.
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