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Abstract

This study aimed 1) to determine perception among the internal stakeholders, 2) to
find out guidelines for improvement/promotion among the internal stakeholders, 3) to compare
the personal data with the levels of the perception among the internal stakeholders, and 4) to
examine relationship between perception channels and the levels of the perception among the
internal stakeholders towards the Integrity and Transparency Assessment (ITA) of Kasetsart
University (KU). The questionnaire was designed to collect the data from 473 samples of KU
personnel (total 4,976). The results are as follows. Overall channels of the perception in which
the channel of circulated letters had the highest average of 3.78, revealing the average mean of
3.40 at the medium level. In overall levels of the perception which had the average mean of
4.06 at the high level, it was found that on the performance side (the overall average) was at
the highest level of 4.29; on the budget utilization showed the overall average at the high level
as 4.01. The use of power had the overall average at the high level was 4.02. The overall average
of the use of government assets was 4.00, 5.D.=0.69. The problem of corruption had the overall
average level which was 3.99 at the high level. In addition, it was found that those sample
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groups with educational backgrounds of bachelor and master degrees had significantly (p<0.05)
higher average of perception than those with lower educational background. Overall channel of
the perception had significantly (p<0.01) positive correlations and the perception channels of
KU website. Administrators and other personnel / colleagues had the highest correlations of
0.558, 0.546 and 0.487 respectively.

Keywords: perception, internal stakeholders, Integrity and Transparency Assessment
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