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Abstract

The research article aimed to determine potential factors needed to improve with
respect to effective internal public relation within Dentistry Faculty, KhonKaen University. The
total number of research sample was 250 of which 28 of them were lecturers, 58 were staffs
and 164 were students within the faculty. Participants were asked to complete a questionnaire
and the responding rate was 82.4% (i.e. 206 respondents). The questionnaire consisted of
questions regarding the opinions toward the public relation specifically the use of channels,
website, Kallaprapruk dental journal, broadcast and public relation boards. Statistical analysis
of raw data showed that 20.29% of the respondents though broadcasting should receive the
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most improvement, followed by website (19.90%), public relation boards (16.50%) and
Kallaprapruk dental journal (10.20%). As for broadcast, consistency of loudness across different
locations, time of broadcastings and the information of internal events prior to the actual
dates were areas needed to improve. For the website, the inclusion of pictures, detailed and
useful contents and website modernization were key areas of improvement. Areas
needed to improve for the internal public relation boards were decorations and publications
of up-to-date news. Lastly, for Kallaprapruk dental journal, respondents suggested the use
of colors, the vividness of the journal format and the inclusion of interesting contents to
attract readers’ attention. The outcomes of this research will help the faculty to improve the
internal public relation more effectively, given that areas of improvement have been
empirically identified, which later increase the effectiveness of organizational functions to
achieve its organizational objectives.
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