213375399775 Yvam. 7(1): 47 - 53 g3t Asla

= Y Aa 1 = = o W A a
ﬂﬂiﬂﬂi&"]ﬁﬂ’]‘l’\l{]iUuVi”lﬂ’]ﬂ‘ViU'iﬂ’li N’]ElWIﬂI‘UIﬁEI‘VI'Nﬂ’]'Sﬁﬂ‘I?}’] sg1UNINYUINIT
NNINYIALRUAT1¥s1H Ysuuseanal 2560
The Study of Service Quality of Educational Technology Division, the Office
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Abstract
The study aimed to find out service quality of Educational Technology Division, the
Office of Academic Resources, Ubon Ratchathani University for fiscal year 2017. There were
121 samples who evaluated rating scale consistsed of 32 items. The statistics used in
analyzing the data were percentage, average, and standard deviation. The research focused
on three aspects; officers, services, and area. The overall score was 4.43. The overall score
for officers’ aspect was 4.75. The highest score was from having service mind. The lowest
score was about informing the service fee. The overall score for services’ aspect was 4.51.
The highest score was from reasonable service fee but the promoting of media production
was in the lowest level. In addition, the overall score for area was 4.04. Cleanness, beauty,
modernity and safety gained the highest score. The lowest score was from accessing the
area. The recommendation was about finding the area. The solution is providing directional
signs from the library’s counter to the area or finding a suitable area which is easy to access,
and promoting the service through other channels.
Keywords: services, educational technology division, Ubon Ratchathani University
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