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Abstract

This study aimed to develop a computer program for the procurement, tracking and
supply requisition (Dent-MIS) at the Faculty of Dentistry, Khon Kaen University and to evaluate
satisfaction of users. The program requirement was surveyed in 28 personnel and the
satisfaction was studied in 53 personnel, at the faculty. The program was developed based on
Khon Kaen University 's intranet system in Java Script and CSS (Cascading Style Sheets),
consisting of (1) procurement system (office / medical supplies) (2) inventory system (3) supply
requisition system (4) repair system (5) outsourcing system (6) tracking system. Satisfaction in
both usage and quality of the program was evaluated. The results of the satisfaction
assessment showed that the users were satisfied with the program with overall satisfaction
score of 3.74 out of 5. In conclusion, users were satisfied with Dent-MIS with major advantages
of its easy interface, convenient file attachment, security, and time-saving features.
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