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Abstract

Objectives of the research were 1) to study differentiate between expectation and
satisfaction of customer receiving services from Educational Services in Faculty of Education,
Prince of Songkla University 2) to study barriers in development service provided of
Educational Services in the faculty and 3) to stipulate service of Educational Services in the
faculty. The samples in this study were educational service customer made up of 1,899
students and 64 lecturers selected through stratified random sampling and purposive
selection. Research indicated the following results: 1) 0.61 level of differentiate between
customer’s expectation and satisfaction toward service of Educational Service in Faculty of
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Education, separated into various aspects and ranked from the highest to the lowest as
follows: tangibles, staff, service, assurance, and reliability 2) the barriers for developing
services were office of the Educational Service in the faculty, staff and insufficiency of tools
and facilities 3) service schemes of the Educational Service in the faculty were tangibles,
staff, service, assurance, and reliability.

Keywords: satisfaction, expectation, educational service, service scheme
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