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Abstract
This research studied students’s satisfaction toward in leamning and teaching of
Institute of General Education, KhonKaen University. The population used in this work was
undergraduate students of all grades who enrolled in general education courses in
firstsemester of the academic year 2017 which were about 18,532 students from 23 general
education courses. The research tools could be separated into 2 parts including the general
information and the satisficed evaluation on learning and teaching managements in 5
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aspects as following 1) courses and teaching processes and activities,2) lecturers, 3)
evaluations and assessment methods, 4) facilities, physical building and environmental and5)
services of Institute of General Education. The statistical evaluating data were investigated by
using statistic program for percentile, mean, and standard deviation values. The results showed
in all of 5 aspects that satisfaction was found in high level (; = 4.07, S.D. =0.90). The lecturer
aspect was the highest satisfaction (; =4.19, S.D. =0.95), whereas service aspects was the
lowest satisfaction (; = 3.93, S.D. =0.91). The lecturer aspect showed the highest satisfaction,
which reflecting from students for quality, knowledge, expertise and experience in teaching in
a high quality. Since, the varieties of lecturers from many faculties in KhonKaen University were
arranged by General Education institute for teaching. The student’s suggestions revealed
that the teaching and learning management by using mathematical or statistical techniques
applied in course and teaching activity about knowledge, science, technology and
mathematics in everyday life should be developed and improved. Finally, General Education
institute should improve and develop services even showing in a high level.

Keywords: satisfaction, learning and teaching, general education
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