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Abstract

This research is aimed to study and compare levels of satisfaction and involvement
of personnel in the Faculty of Science toward procurement management of the Faculty of
Science, Naresuan University, classified by characteristic factors. The obtained result will be
applied to improve the procurement management system of the Faculty of Science. The
population consisted of 225 personnel in the faculty. Data were collected from a sample of
144 personnel by Taro Yamane, using a questionnaire as a tool. Data were analyzed by using
frequency, percentage, mean, standard deviation, t-test and F-test. The overall result
revealed that personnel of the Faculty of Science were satisfied about quality of
procurement/ inventory control, quality of procurement officer service in high level and
involved in planning and procuring process in moderate level. In addition, the personnel
who worked in different departments were satisfied about the quality of procurement/
inventory control and quality of procurement officer service significantly different at 0.05

! paugAnenmans uniinendouisms daiafivailan 65000
1Faculty of Science, Naresuan University, Phitsanulok, 65000
*Corresponding author: e-mail: yanyongs@nu.ac.th

a4
03,

36 Qy



215515391175 Yoam. 7(2): 36 - 47 Y3I9 GNTITIN

significance level. Personel involved in planning and procuring process significantly different
at 0.05 significance level, classified by age, work position, work experience and department.
Keywords: satisfaction, involvement, management, procurement
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