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Satisfaction of Students towards Library Services in the Faculty of Education,

Mahasarakham University
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Abstract

This study aimed to investigate satisfaction of students towards library services in
the Faculty of Education, Mahasarakham University. Panel respondents were 150 students
through accidental sampling for asking questionnaire. Mean and standard deviation were
employed. Findings indicated that students had satisfaction of students towards library
services in high level. However, books and thesis that were difficult to finding on the
shelves, time for service was limited, and computer for searching was not sufficiently used.
The finding could be useful for developing library services.
Keywords: library, satisfaction, information, Mahasarakham university
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