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Abstract

The research aims to study the causes and expectations on the solutions to dropout
problems of Prince of Songkla University students, Surat Thani Campus. The data were
collected from 218 questionnaires and a group discussion of 8 participants. The data were
analysed for frequency, mean, percentage and standard deviation whereas the group
discussion was analysed by using the content analysis technique. The findings revealed that
the students’ opinions on the dropouts were at a medium level which the first three reasons
were (1) the curriculum; the course content was too difficult to learn and the students were
not interested in the chosen majors (2) the university; the students were not satisfied with the
service facilities such as water, electricity, non-modernized classrooms/labs, learning materials
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and equipments provided by the university, and (3) the students; the students’ average score
was lower than the standard criterion and they were lack of basic knowledge on each subject.
In addition, the family problem factor was at a low level. The findings of the expectations on
the solutions to dropout problems were at a medium level which were from 3 factors. Firstly,
the curriculum; the activity arrangements prepared for higher education or indicate career
guidelines at after graduation should be provided. Secondly, the lecturers; they should
understand the differences of students and they should provide time appropriately for
consultations. Thirdly, the university; the environment should support the learning
atmosphere, there should be various and fast channels of information distributions and the
staff should have a service minde to the students.

Keywords: dropouts, undergraduate students, Surat Thani Campus
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