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Abstract

This research aims at exploring job characteristics of the vehicle unit, level of efficiency
in its service, and relationship between demographic factors, job characteristics and efficiency in
vehicle services. Total 1,763 participants in this study consisted of government officers and
students, 400 of whom were used as the sample group. The research instrument used for
collecting data was a rating scale questionnaire. The data were then analyzed to identify
frequency, percentage, mean, standard deviation, and correlation coefficient. The findings are as
follows: a) the overall satisfaction of job characteristics is high; b) there is a statistically high
correlation between demographic factors regarding status and place of work and service
efficiency at a significant level of 0.01; and c) there is a positive correlation between job
characteristics and services efficiency at a significant level of 0.01. In particular, feedback for the
services is found to be more highly correlated with efficiency than others factors. The efficiency
in vehicle services relate to management system within unit. If management system is effective,
the efficiency in vehicle services will be increased.
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