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Abstract

This study aims to explore opinion and satisfaction towards IPSR Mahidol
Application usage as well as its function, readiness, and operational problems and
challenges. The studied population include a total of 56 consisting of staff, students, and
the general public who use IPSR Mahidol application. The study found that most of the
respondents are female. And the majority are 40 years old or older. More than one third
(39%) are general public followed by IPSR’s staff (32.1%) and students (28.6). Regarding
application usage behavior, it is found that most respondents have been using the
application for more than 6 months and most came to know the application by
recommendations from IPSR staff at IPSR Mahidol Application booth at IPSR annual
conference and IPSR open house event. In addition, the study also found that the majority
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of the respondents have moderate level of knowledge and understanding of the
application’s function. Most used functions include IPSR annual conference, education, and
IPSR newsletter accordingly. Most respondents never recommend the application to others
while users reported having high satisfaction toward it. The majority of the respondents have
not experienced any problems using the application. Minor challenges are found in the
downloading and installing process. Reasons for opting IPSR Mahidol is the quick access to
information provided by IPSR. Moreover, IPSR Mahidol also serves as a good channel for
publicity and helps keeping good image towards the institute as it provides the sense of
modernity, convenience, and quick access for information which is available at all time. High
level of satisfaction in all aspects towards the application is also reported.

Keywords: opinion, application, IPSR, mahidol
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