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Abstract

The study was conducted to analyze the English language skills of supportive positions
applicants who applied for a position at the Faculty of Science, Mahidol University and to profile
the listening and reading skills of the applicants. The data were collected from applicants who
applied at the Faculty of Science during 2014-2016 from 14 types of position total 564 persons
using the English score collected via the test constructed with the same framework as the TOEIC
test with the score matching rating of 84.5%, which was considerably equivalent to TOEIC in the
organization context. The data were categorized according to the position and the year, and
analyzed using descriptive statistics, which are mean, min, max, and standard deviation.

The results found that, from the mean score perspective, only 6 out of 14 positions
passed the required score, and when we further analyzed each skill (listening and reading), the
result showed that 11 out of 14 position got over 50% of the required score for listening skill, but
9 out of 14 position got less than 50% of the required score in reading. Therefore, suggesting that
applicants encountered difficulties when they had to use their reading skills. Since there were
limitations in the open positions and the duration of the study was conducted during the
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overlap of before and after of the AEC establishment, the clear trend of English proficiency
remained unclear. It is recommended to keep track of the English proficiency data of the
applicants to analyze the current status of the market and to serve as a basis for implementing
human resource management plans in the future.

Keywords: ASEAN economic community, applicant, English, skills, TOEIC
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HnUad 110 165 | 146.66 | 31.75 146.66
Hndnnsiuses U 150| 275 | 218.75|48.23| 218.75
Amnsles 250 | 340 |295.00|63.64| 295.00
dmgnnslanvieudne 95 | 390 |218.53|76.52| 21853
InessiulousuasuNu 150 | 340 |212.14|63.56| 212.14
INIvNMsiaIAA M 130 350 | 225.00|74.13| 225.00
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MIN | MAX | X SD |MIN|[MAX| X SD |MIN|[MAX| X SD | (w@e)
UninnsAne 40 | 360 | 201.56 | 84.04 | 50 | 415 | 213.30 | 94.02 207.43
Inweduius 215 | 415 | 350.90 | 72.86 350.90
Framadla 80 | 190 | 129.17 | 48.41 129.17
dninenenans 200 | 415 |299.54|68.43| 65 | 405 | 214.85|95.54| 50 | 360 | 219.17 | 78.58 | 244.52
TnenanTauLne 40 | 270 | 166.73 | 68.49 166.73
Hnusyndunud 20 | 405 | 172.14|85.59 | 40 | 415 | 168.92 | 88.02 170.53
Bmihiusmsauii 20 | 440 | 17853 |84.90| 5 | 415 |195.66|96.96 | 187.09
Pnivnsreuiames 30 | 250 | 123.50|66.12| 80 | 200 | 148.33 | 61.71 | 135.91
UnUnyd 90 | 150 | 126.67 |32.14 126.67
InMnnsRusaz 65 | 215 [122.50|50.92 | 122.50
Jrmnsles 150 | 250 | 200.00 | 70.71 | 200.00
dnnnslanviaufnw 20 | 300 | 128.82|80.28 | 128.82
InaTeiuluneuavie 115 310 | 180.71 | 78.28 | 180.71
Indvnnsimununn 140 | 385 | 245.83 | 91.35 | 245.83

84

}I"\ N 5

)




9587539175 Yvum. 6(2): 77-87 FIN1YAU 8307175 Wy Al lysuelyd

dledmszidazuuunuineefinaaeu wuin Weleisdnaduilduinueuds 11 910 14
funts aansavhazuuinvssildiinups wmiwewinveidenisld Tnsvasunimianade
UnvINIsPRURINeS way Undyd Uit ﬂq%’hmLumﬁa‘f%mﬂﬁiMuamaqmﬂ 11 mﬁmﬁm 6 7
HULNUI 400 AZLUY mmﬂumammmL‘wmvmﬂvLLuumumimu"Lé‘lmmwmaqms way Luamwm
Ay LLuuaawwvmimumammvw mauat@aﬂmﬂﬂiwmmmﬂu \ies91n 9 fumwis 910 14
Funs Slasuuuedsvesinuznissiutioandt 200 mﬂwamwuuamﬂmm wﬂgummmmm
11 uLLu’ﬂuwaﬂuauwﬁlumﬂwﬂwumimummaaﬂqwuﬂ waziuwildufivzadaluinusnisile
UINATYINEENITEIUAINTIN 6

A15199 6 diufeRzkULTInYEN1TEULaEN1sTlin ¥ Ingwuesiainsauludunisuvesany
AtuaywInINIGg AULINeIMans uninedeuing Tud 2557 - 2559

o X nnsils X n1seu MD
ALARUS ; = = ; = = \ ] ] =
(Aaae 3 U) (Aaae 3 U) AUANNANLRAY

Un3YINSANN 239.42 207.43 31.99
TIniweduius 369.09 350.90 18.19
Framaila 172.50 129.17 43.33
dnInenrans 268.05 244.52 2353
UNLONENTAUNA 201.15 166.73 34.42
TnUsyaduius 216.31 170.53 4578
Wmhiivsmsanuinly 232.28 187.09 45.19
InI3vnseeuiimnes 181.16 135.91 45.25
Ty 146.66 126.67 19.99
TndvnisRuuay Uy 218.75 122.50 96.25

Arnnslysn 295.00 200.00 95
dnlnislanviaudnu 218.53 128.82 89.71
ﬁﬂ%mi’]sﬁui&m’]mm&mu 212.14 180.71 31.43
SNIVINTHRILIAMA N 225.00 245.83 -20.83
Xynsumus 42.80
ANRREAINTIBUYBT ETS 277.60 214.00 63.60
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