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Abstract

The objectives of this research aimed
to study the state of business affairs perform-
ance, needs for developing the business affairs
performance, and guidelines for developing
the business affairs performance of Si Sa Ket
Rajabhat University based on performance
framework of 4 aspects, namely making the
official documents, receiving-sending out the
official documents,keeping-loaning the official

documents, and destroying the official docu-
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ments. A population used in this research con-
sisted of personnel in the areas of 6 Lower Isan
Rajabhat Universities. The sample used in the
study included 138 personnel at Si Sa Ket Rajab-
hat University. The data were collected using
a questionnaire, and an interview.The collected
data were analyzed by means of percentage,
mean, standard deviation, and the independent
t-test. was employed for testing hypotheses.

The research findings were as follows :

1. The personnel of SiSa Ket Rajab-
hat University viewed that the present state of
business affairs performance at Si Sa Ket Ra-
jabhat University as a whole and in 4 aspects:
making the official documents, receiving-sending
out the official documents, keeping loaning
the official documents and destroying the official
documents, were at a high level.

2. The personnel of Si Sa Ket Rajabhat
University showed their needs for development
of business affairs performance of Si Sa Ket
Rajabhat University in general and in each item
at a high level. Three items with the highest
means were laying down regulations about
receiving-sending the official documents, having
a system of storing the official documents, and
improving knowledge, understanding and skills in
making the official documents.

3. The personnel of university with
different positions showed their opinions about
the state of business affairs performance of Si Sa
Ket Rajabhhat University at a high level which
were not different, and they showed needs
for development of business affairs performance

at a high level, which were not different.

4. Guidelines for developing the

business affairs performance of Si Sa Ket
Rajabhat University as the personnel’s opinions
were the following. 1) For making the official
documents, personnel should get the promotion
and development of knowledge of making the
official documents continuously and the university
should support and give precedence toward
making the official documents truly by paying
attention and rushing. 2) For receiving-sending
the official documents, performers should have
to register the official documents on time
and distributing for all officers to be guidelines
for other personnel following the regulations
of university. 3) For keeping-loaning the of-
ficial documents, they had to store it as the
classification to be easy for searching, they
might bring the computer system to use in
storing and loaning the official documents.
4) For destroying the official documents, they
had to determine the stagesin destroying the
official documents clearly and everybody had to

follow regulations in the same way.
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