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Abstract

The purpose of this research is to develop
the skill training work and evaluation of training
work of supporting personnel’s Srinakarinwirot
University in the context, input, process and
output of the project. Using criteria satisfaction as
indicators of the project evaluation. The sample

used in the experiments include supporting
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personnel who are willing and voluntarily joined
the training project of 30 people. The content of
the training is based on the 4C working skills
including communication skills (Communication)
skill of cooperation (Collaboration) Creative skills
(Creativity) thinking skills and problem solving
(Critical Thinking). The tool used to survey the
training needs. Assessment of satisfaction with
training and training activities. The research and
development process can be divided 3 phases
before the project development training. Development
training program and implementation training
project with the samples. After the trial and
training project. Statistical analysis; Basic statistics,
Percentage & Mean.

The research is found that;

1. An evaluation of a training company
in the context (Context) supporting personnel’s
Srinakarinwirot University needs in skill training
work according to the principle of 4C were as
much (X= 4.53)

2. Training evaluation, input (Input)
project skills training 4C are very clear on the
purpose of training. The place was appropriate.
Materials and equipment in readings training at a
high level (x= 4.42)

3. Training evaluation, the process
(Process), including the appropriateness of training
public relations activities, projects and participation
at the highest level (x= 4.50)

4. Training evaluation, the output
(Product) including personnel have received
training 91.43 %. Identification of a female 17
people (53.10 %) male were 15 people (46.90%)
from the supporting personnel qualified personnel

under the Faculty of Pharmacy, Srinakarinwirot

University of 35 people. And the opinion on train-
ing project is as follows;

4.1 The satisfaction level towards
training at a high level (x= 4.49)

4.2 Gain knowledge increased by the
sense of self at the highest level (X= 4.64)

4.3 Can be applied in practice in the
line of duty as their feelings are high level
(x=4.15)

4.4 With the morale was high
(x=4.24)
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