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Abstract

The purposes of this research aim to
study the operation condition and satisfaction of
service in financial and accounting department of
Sisaket Rajabhat University, and aim to define the
suggestion of policy for improving financial and
accounting department of Sisaket Rajabhat Univer-
sity. The sample group of this study comes from
randomizing target group. The size of this study
followed the table of Krejcie and Morgan (Tongbai
Sudcharee, 2005: 51) as the least standard: they
are 364 people. The simple random sampling is
used for this research.

The result shows that:

Operation condition of financial and
accounting department of Sisaket Rajabhat
University for the whole, it is in high level (3.52).
The highest issue is gaining fee of study (3.57),
the second is disbursement of compensation (in
high level = 3.52), and the last is other income in

middle level (3.48) respectively.
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The satisfaction of service of financial
and accounting department of Sisaket Rajabhat
University, author found that the whole average is
4.11 and standard deviation is 0.77. Operation is in
high level. The highest level is service environment
(4.41), and standard deviation is 0.80 (also in high
level). The second is officer (average = 4.35), and
standard deviation is 0.72 (in high level). And, the
last is advice giving (average = 3.82), and standard
deviation is 0.91 (in high level).

The suggestion of policy for improving
financial and accounting department of Sisaket
Rajabhat University is that this department has
to emphasize on service wholeheartedly without
the thinking that this department is just an office

of university.

Keyword: The financial and accounting, Sisaket
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