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ABSTRCT

“A Study of Quality of Work Life of
Personnel at College of Hospitality and Tourism,
Rajamangala University of Technology Srivijaja,
Trang campus” aimed to investigate opinions
toward quality of work life of the personnel,
factors affecting opinions, and suggestions on
problems and guideline to promote quality of
work life. This study employed survey research
using questionnaire. The samples were 49 personnel
at College of Hospitality and Tourism, Rajamangala
University of Technology Srivijaja, Trang campus.
They were selected using purposive sampling
technique. The instrument was questionnaire
survey consisting of personal characteristic,
quality of work life, and guideline for developing
quality of work life of the personnel. The quality
of work life was divided into eight aspects:
adequate and fair compensation, safe and healthy
working conditions, development of human
capacities, opportunity to growth and security,
social integration in the work organization,
constitution in the work organization, work and
total life span, and, organizational pride. The data
was analyzed using frequency, percentage, mean,
standard deviation, t-test, F-test, ANOVA, and
Scheffe’s method of multiple comparisons.

The finding revealed that all eight aspects
of the quality of work life of the personnel was
high (mean = 3.85, S.D. =0.443). The satisfaction
towards quality of work life was very high in the
development of human capacities aspect. The
opportunity to growth and security, the social
integration in the work organization, the constitution
in the work organization, the safe and healthy

working conditions, the organizational pride, the

work and total life span, and adequate and fair
compensation, were, respectively reported a high
level of satisfaction.

In addition, there was no significant
difference in quality of work life of the personnel
based on gender, age, level of education, salary,
and position (p < 0.05). For the adequate and fair
compensation, and, the organizational pride, there
was significant difference between different
periods of working time of the personnel
(p < 0.05). Also, multiple comparisons showed no
significant differences between the adequate fair
compensation, and, the organizational pride.

The results on suggestions on problems
and guideline to promote quality of work life
indicated that 1) the college should remain the
development of human capacities by promoting
any training activities in order to continuously
develop personnel capacities; 2) there should be
a standard recruitment system; 3) there should be
rewards for best practice personnel; 4) high
quality and approachable welfare should be
provided; 5) there should be a development on
English proficiency for both lecturer and staff; and,
6) there should be more team building activities

provided.
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