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ABSTRACT

This descriptive research was conducted
with the aim to investigate personnel’s levels of
work satisfaction and quality of life at the Faculty
of Nursing Khon Kaen University. Target population
included all staffs working in every unit at the
Faculty of Nursing during the 2012 fiscal year. A
questionnaire was used as a research instrument.
Data analysis was completed using a statistical
program to obtain percentages, means and standard
deviations.

Results revealed that the Faculty of
Nursing personnel indicated a moderate level of
overall work satisfaction (X= 3.49). When exam-
ining closely it was found that the teaching staffs
reported a high level of work satisfaction (X = 3.55)

while supporting staffs stated a moderate level
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of work satisfaction (X= 3.45). When considering
each dimension of work satisfaction it was found
that the satisfactions in terms of job responsibil-
ity, benefits, work environment and organizational
culture, and leadership were reported at a high
level (X= 3.63, 3.53, 3.52, and 3.51 respectively).
Satisfactions related to personnel development/
career advancement and job appraisal were rated
at a moderate level (X= 3.42 and 3.35 respec-
tively).

In addition, the satisfaction in quality
of life was rated at a high level (X= 3.62). Both
the teaching and supporting staffs reported high
overall quality of life (X= 3.67 and 3.57 respec-
tively). The highest rated aspects of quality of life
reported by teaching staffs were family happiness,
appreciation in colleagues’ achievement, and self-
respect. Similarly, the supporting staffs rated their
highest quality of life in terms of self-respect, col-
leagues’ achievement and pride to be employed

by the Faculty of Nursing and the University.
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