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Factors Relating Decision Making to Use Computer Literacy Training Service
Case Study Student of Prince of Songkla University Hat Yai Campus
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Abstract

The purpose of this research is study factors affecting the student decision to practice to
practice computer literacy training program for students of Prince of Songkla University, Hat Yai
Campus. The sample was 450 undergraduate students at Prince of Songkla University, Hat Yai
Campus. The instrument used in collecting the data was questionnaire. The statistics used study
consisted of frequency, percentage, standard deviation and Pearson chi-square. The study found that
the factors that most affect the decision making to practice computer literacy training programs were
as follow 1) Product factors that mean the contents of the training course could be applied = 4.47.
2) Price factors that mean there were various prices = 4.69. 3) People factors that mean the speakers
were knowledgeable and competent and staff gave correct information = 4.52. 4) Promotion factors
that mean some free training courses were provided = 4.48. 5) Process factors that mean there was
an easy-to-use recruitment system. = 4.16. 6) Sale factors that mean there were clear publicity of
the content = 4.00. 7) Physical image factors that mean the training room have adequate and modem
audio-visual equipment = 3.65. Furthermore, product factors, price factors, people factors and process
factors affect the students’ decision to use computer literacy training service.
Keywords: computer literacy program, computer training, undergraduate students
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138uLUY Online 94 49.5 172 66.2
33 190 100.0 260 100.0
Pearson Chi-square Value=12.637 df=1 Sig.=0.000
draanausuludusiunig
auUIULIA1 17.00-18.00 u. 98 51.6 81 31.2
BUTULIAT 17.00-19.00 u. 68 35.8 154 59.2
BUTULIAT 17.00-20.00 u. 24 12.6 25 9.6
394 190 100.0 260 100.0
Pearson Chi-square Value=24.658 df=2 Sig.=0.000
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39U 190 100.0 260 100.0
Pearson Chi-square Value=2.430 df=2 Sig.=0.297
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s feil 1) #8Nngn3 Basic Photoshop Anilusaway 10.5 2) ndngns walianisusagUuazinle
28 Smartphone Andusesay 9.7 3) Maﬂqm N1598ALUU CV and Resume a8 Illustrator An
Wusevaz 7.9 @) nangms PowerPoint Template & Presentation Anmdusesas 7.2 uay
5) #éngns Infographic with PowerPoint Aadusaeaz 6.9

4.2 wéngmstugs wud dndAnwliaruaula 5 ndngnsusn TneSesdduanunlumios
fail 1) vdnges maliamsdnguidunsnu/lasanudie Word Anufesas 9.5 2) ndngas aine
Portfolio 78 Photoshop Aimusesaxr 8.8 3) nangns Advance Photoshop Aatluseeay 7.7
4) wdngms Animation with Animate Anidudosar 7.5 uaz 5) ndngns Laptop/Notebook Care
and Maintenance Aailiudosa 7.2 (151971 7)
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nangns’ U Souaz A10U

sTauUNugIy

Basic Photoshop 319 10.5 1
windian1susiesUnazInlesie Smartphone 293 9.7 2
N1509NKWUY CV and Resume ¢e Illustrator 238 7.9 3
PowerPoint Template & Presentation 218 7.2 4
Infographic with PowerPoint 208 6.9 5
FTAUG

wadan13dnguiausea/lasesnuiie Word 251 9.5 1
574 Portfolio #e Photoshop 232 8.8 2
Advance Photoshop 204 7.7 3
Animation with Animate 197 7.5 4
Laptop/Notebook Care and Maintenance 191 7.2 5
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U1DUTH ABINTTOUTURUY Online
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