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ABSTRACT

The objectives of this descriptive
research were to investigate the current situation,
problems and obstacles in relation to resource
sharing between all units, to obtain opinions and
to develop recommendations for effective sharing
of resources between all units under the Faculty
of Fine and Applied Arts, Khon Kaen University. In
this research, there were a total of 73 participants,
including 51 academic staff and 22 supporting
staff working in the 2013 fiscal year. The tool
used for data collection was a questionnaire. The
researcher had determined issues related to the

research topic before creating a questionnaire
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that covered all issues of the research. For data
analysis, statistical package was used to calculate
percentage.

Research Results: It was found that
currently the units shared resources in the
forms of software, hardware, academic staff and
supporting staff, however, the level of actual
resource sharing was lower than needed. It was
also found that there were problems and obstacles
regarding resource sharing in terms of policies,
operations, organization, and regulations. With
respect to the current situation of resource sharing
among the academic and supporting staff, it was
found that the most shared software resource was
database system accounting for 73.85%, followed
by data and knowledge of information technology
at 60%. With regard to sharing of academic staff,
the most shared resources were instructors at
86.15%, followed by visiting lecturers at 73.85%.
The need for resource sharing was at the moderate
level (52.31%). Regarding software, the need
for database system was the highest (80.00%).
Problems and obstacles in resource sharing included:
(1) policies where the most frequently found
problem was a lack of clear policies (52.31%);
(2) operations where the most frequently found
problem was failure of users to properly care for
requested resources (52.31%); (3) organization
where the most frequently found problem was
staff under subunits of the organization (66.15);
(4) regulations where the most frequently found
problem was the supporting units’ lack of regula-
tions on resource sharing (80.00%); and (5) other
problems, such as a lack of accurate and updated

information on the resources (66.15%).
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