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Opinion and performance effectiveness of the personnel using

the electronic document systems for developing the documents of the

Naresuan University
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Abstract

The purpose of this research are to study
the opinion level and performance effectiveness
of the personnel that use the electronic document
systems in order to develop the electronic
documents of the Naresuan University and to
bring the opinion and performance effectiveness
to guide in the development of electronic
document systems to be effective and meet the
requirement of persons who use the systems.
We study from 147 persons who work on documents
at Naresuan University in 2012. The researchers
collect data from the entire population. Variables
used in the study is divided into independent
variables which are the personal characteristic
variables including gender, age, level of education
and duration of the performance and dependent
variables are the comments and effectiveness for
implementation of Electronic Document used to
develop documentation in two factors which com-
prise of 1) The opinion divided into five aspects:
the importance, the benefit, the knowledge, the
suitability and the problem. 2) The performance
effectiveness divided into four aspects: speed
of service, reduction process in working, saving,
convenience. The research tool is a questionnaire.
Data were analyzed using the computer
program to find the percentage, mean and
standard deviation for describing the information
about the comments and the effectiveness of the
performance of personnel for implementation of
Electronic Document used to develop electronic
document systems of the Naresuan University.
The conclusion of the research results, opinion

and performance effectiveness of personnel for

implementation of electronic document systems
in Naresuan University are the followings:

1. Persons who work involving the
documents and the electronic document systems
of the Naresuan University are female, 83.7
percent and male, 16.3 percent. They are
between 31-40 years olds finishing undergraduate
and have work 6-10 years ago.

2. Persons who work involving the
documents and the electronic document systems
of the Naresuan University have the overall
opinion for using electronic document systems
in the development of the Naresuan University in the
good level with an average of 3.97. When consider
in each aspect, we have found that every aspect
has the opinion in the good level where
the importance has the highest opinion with
an average of 4.19, followed by the speed of the
service with the mean is 4.08 and then the benefits
with the mean is 4.03, respectively. We have
considered each item in each aspect, we have
found that it also has the opinion in the good

level.

Keyword: Electronic document systems, Naresuan

University
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