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Abstract

This research aims at creating a system for storing electronic documents in order to
collect correspondence documents, such as directives, announcements, regulations, meeting
minutes, projects, and course documents. The users can access the documents by themselves
via the Internet, developed on an online web application platform compatible with computers
and smartphones. PHP, HTML, and WordPress are used to create the data management system
and the display screen. The system allows the users to log in with CMU IT Account via CMU
OAuth authentication system. The program is experimentally installed to store document files
from the fiscal year 2018 to present obtained from the Department of Computer Science,
Faculty of Science, Chiang Mai University. The provisioning of access privileges and system
resources is set to 36 personnel users under the Department of Computer Science for 6
months. The results of the experiment show that the system facilitates the users in searching
for documents, receiving correct document files, reducing time and process of searching for
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documents, improving services and work processes performed by the administrative staff in
searching for documents for the personnel, and storing many types and a large number of
document files. Moreover, the documents are categorized for easy navigation and less paper
use. A questionnaire to assess the user satisfaction of the system is prepared. The overall
system satisfaction assessment of the users accounts for the mean of 4.65 and the standard
deviation of 0.60. In summation, it can be concluded that the users are the most satisfied with
the system. Therefore, this system can be used to store and search for electronic documents
in accordance with the management that focuses on efficiency, value, and reduction of the
operating procedures.

Keywords: online web application, storage and search system, electronic document
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