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Abstract

The study on the participation of the
quality assurance working groups in self-assess-
ment report in Phase 3, 2011 Fiscal Year, has two
objectives: 1) To explore opinions about the
participation of the Quality Assurance Working
Group and; 2) To explore working process, readiness,
problems and obstacles of making of self-assess-
ment report based on Mahidol University’s Phase
3 Quality Assurance, 2011 Fiscal Year. The sample
group in this survey included the Working Group’s
chair, secretary and five sub-working groups on
administration, education, research, academic
services and restoration of arts and culture, and
environment. This study employed two research
techniques, namely, questionnaire and group
discussion. The questionnaire was responded
by 40 sampled people, with support of SPSS to
obtain statistics and percentages. As for the group
discussion, 49 people got involved and the

content analysis was utilized.
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Results

The overall findings were divided into
five parts. First, it is the characteristics of 40 ques-
tionnaire respondents (out of 50). Most of them
were females or 75 percent aged between 21 and
51 and the rest were males with the same age.
87 percent represented supporting staff while
13 percent belonged to faculties and research-
ers. Most respondents, 33 percent, came from
the working group on administration, followed
by the group on education and arts and culture
and environment that contributed 20 percent
equally. The working group on academic services

and on research contributed 18 and 10 percent
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respectively. Second, this presents the opinions
concerning the participation of working groups
in the quality assurance. The majority rated high
participation (X= 3.88, S.D. = 0.93). After categorizing
by issues, most respondents also rated high in all
questions. The consultation received the higher
score than the collaboration or 60 and 48 percent
respectively. Third, it concerns the participation
in planning for activities and guideline for the
future in order to enhance the working groups’
participation in report making. On average, people
had high participation in this (X= 3.64, S.D. = 0.90).
The participation in all items was high. Thus, the
involvement in collective goal setting and creativity
obtained was moderate and high or 38 and 35
percent respectively. However, most respondent
or 70 percent wanted to participate in implemen-
tation according the policy to achieve the working
groups’ goals. 57 percent showed their interest
to complete their tasks by the deadline while 50
percent showed enthusiasm for the job. Other
question items contributed less than 50 percent.
Fourth, the finding reveals problems and obstacles
of the participation. Generally, respondents rated
moderate to high (X= 3.44, S.D. = 0.83). 40 per-
cent gave a moderate level for the problem in
presenting opinions and considering appropriate
alternatives and activities to deal with the qual-
ity assurance job. 38 percent rated high for the
problems and related reasons in report making
and working groups’ need. However, looking into
each level of participation, less than 50 percent
of respondents found problems and obstacles.
Fifth, this is the working system and preparation
of working groups. All sample rated high (X= 3.75,
S.D. = 0.92). Over half of them, or 57 percent, saw

the participation in preparation in which working
groups’ members were assigned certain tasks
and responsibilities. Following this, 53 percent
witnessed the preparation before report making
such as meetings and work systematization for a
faster process and effectiveness. Less respondents
felt satisfied with the form constructed to ease

data collection.
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