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Education study Key Performance Indicators according to the way

of Government Administrative Quality Improvement of Government

support for university teaching.
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Abstract

The objective of this research is to study
scope and responsibility of supporting depart-
ment of the faculty secretarial office according
to the way of Government Administrative Quality
Improvement on Category 3. In addition , the
study includes the prioritization to use and stake
holder by using value chain analysis and the
generation of performance indicator in the form
of Input-Process-Output-Outcome. The result
of the study reveals 41 indicators from which are
classified into 29 process indicators and 12 output
indicators distributed in 5 sectional routines : 15
indicators administrative section , 13 indicators
education section , 3 indicators treasury section ,
6 in policy and planning section and 4 indicators
in research and academic section. Finally . The
means of indicators for each section are 4.002 for
administrative section , 3.945 for educational sec-
tion , 4.009 for treasury section , 3.993 for policy
and planning section and 3.863 for research and
academic section. The grand mean of indicator
is 3.970. The questionnaire of comment yields
maximum and minimum indicator mean of 3.743
for art and cultural fostering activity. The hypoth-
esis test on the difference of comment indicators

that there is a significant difference in the level of
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comment with groups , age , education level and

work experience at the significant level of 0.05.
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