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A Study of Communication Efficiency via the Corporate

Communications Division’s Media, Khon Kaen University

1* o 1 a o s 1

A0S WIWATIEH ANl gNITNNA Az YR Wusae

1 . 1 ; . 1

Sathaporn Navanukraw', Udomchai Supanavong and ChutinanPanjarung

unAnga

nsfnwadsdiiinguszasdifiofinuusyavsnmsesnedevesnasdomsnadng uaziiiom
wnmslumsUiulsaasiaussansnmyosmnadevenasdeasosding sminedeveuuty 1y
NUITTITI (quantitative research) tnglii8nsdrsinnngudaegns laud yrannsaneraeu
yaansansatuayy waz dndnwy $1uu 397 au Tduuvasunuiiiunimaaeuuazldaiaigs
wssnulumsiinsigideya l6un Aeas Aede uazdudonuumnasgiu sansAnwimuin ngu
fregrsdrulngiluindnel (Fevay 61.8) 5998w Ae yrainsateatuayu (Sevaz 33.6)
UsgAvBnmdeansdeveinasdoasesdns nansnwinuin lnsamsiunisiudeyatnansves
Aanssuamninedoveunnusgomsdensusymnduiusvosnasdoansesdns Tuszfuunn Ao U3
FUMEINgNsEIeEes WnAne1dsveunnu (PAUFM 103 MH2) AnduAiazuuuiedeiniu 3.76
(X=3765D=098) lagamsmveinguinesslinouuuuasuauiisafiuuszansaimnisaeans
Fosmdoveinesdeasesdns dustdvsnmmsdeamstomsdogluszduann Ae TheUssuduius
viethodmend Aazuuudowitiu 3.66 (X = 3.66,50-086) waziiuszansamannluizosnina
gnéioswesdeyaiitiaue Aazuuudeinty (X = 3.78,50=0.80) uummndlumsiannvemnans
doansesdns dwlngfianudesnisliuminerdoveuniuiinduiutednordyamanenuas
Uszmnduiusynianssuiifienuddnliunyaannsuazin@nuldfunsudnaslifuiinassng
Adhdny:Useansnm nsdeansteaa

ee

Abstract

The objective of the study was to identify the effectiveness of media of the
Corporate Communications Division, Khon Kaen University (KKU) and explore approach for
enhancing the efficacy of media. This study was classified as quantitative research using
validated questionnaires. A random sample of this study was collected from instructors,
administrative officers, and students. Percentage, mean, and standard deviation were
employed in data analysis. The study indicated that the majority of sample was the
students (61.8%), followed by administrative officers (33.6%). The efficiency of
communication via media of the Corporate Communications Division, KKU was at a high
perception level by the radio broadcasting, KKU (FM 103 MHz) with the average score of 3.76
(X =3.76, SD=0.98). For overall of sample groups, the efficiency of communication via
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media was at a high perception level by the billboard or cutout with the average score of
3.66 (X = 3.66, SD=0.86). An approach to for enhancing the efficacy of media was in most
agreement to increase numbers of the cutout in every single cross road with details of
significant activities in order for up to date distribution.
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