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Abstract

A study of student satisfaction and guideline for the development of teaching and learning
in Food Engineering Practice, the new practical course at the Faculty of Agro-Industry, Prince of
Songkla University. The objective of this study was to investigate services of instruments, materials,
equipment, lecturers, and laboratory areas using a student satisfaction questionnaire. The guideline,
for the development of digital educational processes, was conducted through a student satisfaction
questionnaire and guideline development with 52 students. Analysis of the average and percentage
of customer satisfaction questionnaire was collected in the topics of food dehydration, evaporation,
extraction, food freezing, and pressure-driven membrane filtration processes which indicates the
high average satisfaction of student on availability of scientific equipment (3.82+0.64), available
instruments (3.82+0.64), modernisation instrument (3.67+0.74), teaching data analysis (4.24+0.62),
and attention of student’s learning (4.24+0.62). The students indicated their satisfaction as follows,
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moderate satisfaction score in the area of laboratory (3.42+0.76) and the environment of the
laboratory (2.7340.96). Additionally, the guideline of development of digital VDO clip educational
process revealed that the students agreed with the use of digital VDO clips before active learning in
the laboratory (98.08%), which enhanced their expectations (73.08%), they suggested that digital
VDO clips should last for 1-5 minutes (50.00%), and a quiz should be conducted before undertaking
experiments (42.31%). The topics which most students requested to be produced as digital VDO
clips were method of instrument (90.40%) and methods of experiments (88.50%). Therefore, the
results of this study suggested that improvements should be made in the area and environment of
the laboratory, and digital VDO clips should be developed for active learning in the laboratory.
Keywords: satisfaction, teaching and leaming practice, video media
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