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Abstract

This study aimed to analyze the needs for meeting room development of the School of
Liberal Arts, the University of Phayao. The sample consisted of 76 staff of the School of Liberal
Arts obtained by purposive sampling. The 5-point Likert rating scale questionnaire was used to
collect the data, and mean, percentage and standard deviation were used to statistically analyze
the data. The findings were as follows: (1) For environment of the meeting room, the staff highest
needs the safety plan for using the meeting room (X= 4.53, S.D. = 0.74) (2) For visual aids in the
meeting room, the equipment should be kept in a good condition and well-maintained ( X= 4.46,
S.D. = 0.73) (3) For service management of the meeting room, the staff had the desire of the
online booking system at a high level (X= 4.58, S.D. = 0.58) (4) For the meeting room design and
style the staff required the conference room style at a high level ( X= 4.32, S.D. =0.97).
Keywords: need, development, meeting room
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