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Abstract

This study aimed to investigate the current state of research development, and the
motivation of support staffs in The Office of General Education, Mahasarakham University (MSU).
Research development tools are a questionnaire on the current conditions in the research
development, and a questionnaire on the motivation of the support staffs in The Office of General
Education, MSU, in research development. The statistics used for data analysis were percentage,
mean, and standard deviation. The results of this study showed that, first, an overview of the
current condition in research development of the support staffs in The Office of General Education,
MSU, the level of research knowledge was moderate (X =3.35, S.0.=0.89), while the level of
research development was at high (X =3.56, S.0.=0.86). Second, the support staffs’ personal
motivations must be implemented by promoting rewards when goals achieved. Thus, the
motivations emphasized on creating a stability for their professions.
Keywords: motivation, research, support staffs, The Office of General Education
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