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Factors for Enrollment Decision, Media Perception, and Marketing Mix for New
students Recruitment of a Private University in Nakhon Pathom Province
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Abstract
The objectives of this research were to study 1) factors of choosing to study of new students, 2)
perceptions of media for decision-making of new students, and 3) marketing mix for recruiting
new students of a private university. The research population consisted of two groups: 1) 281
new students at a private university; 2) 88 administrators and professors teaching bachelor’s
degree level at the private university. It was found that the overall Item Objective Congruence
Index (I0C) of this questionnaire was 0.92, while the reliability of the questionnaire in the form
of Cronbach’s alpha coefficient was 0.852. The inferential statistics for data analysis were
frequency and percentage distribution, and mean and standard deviation. The research found
that 1) the most factors new students choose to apply to study at a private university are the
chance of getting a job after graduation which was 75.8 percent followed by a convenient and
fast admission system which was 38.8 percent and the reputation of the university which was
35.2 percent respectively, 2) new students perceived online media for decision-making most at
95.5 percent, followed by personal media at 71.8 percent and activity media at 28.5 percent,
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and 3) the marketing mix for the new students recruitment of the private university revealed
that the sample group paid the greatest attention to distribution channels (X=4.53, SD=0.623),
followed by process (X=4.50, SD=0.632), and price (X=4.49, SD=0.684).

Keywords: enrollment decision, media perception, marketing mix, private university
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