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Abstract

The purposes of this research are 1) to study the student’s satisfaction with the
registration services of the Education Administration Division, Kasetsart University Kamphaeng
Saen Campus. 2) to compare the student’s satisfaction toward registration services with different
gender, age, and faculty. The sample was 389 Kasetsart University Kamphaeng Saen Campus
students by stratified random sampling and simple random sampling. The research tool was a
questionnaire with a reliability of 0.90. The data were analyzed by frequency, percentages, mean,
standard deviation, independent sample t-test and one-way ANOVA. The results showed that 1)
the student’s satisfaction toward registration services of the Education Administration Division,
Kasetsart University Kamphaeng Saen Campus was at a high level overall (X=3.61). There were
5 items at a high level ranked in order from the highest to the least as follows; Progressive
Service (X=3.68), Sufficient Service (X=3.64), Equal Service (X=3.62), Increasing Service (X=3.59)
and Continuous Service (X=3.55). 2) For students’ satisfaction with registration services with
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different gender, age, and faculty, it was found that gender and age were not significant
differences in registration services of the Education Administration Division but faculty was a
significant difference in registration services of the Education Administration Division.

Keywords: satisfaction, service, registration services, Kasetsart University Kamphaeng Saen Campus
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