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Abstract

The objectives of this study were to develop the monitoring website usage status with
the Joomla program and to notify users via email and Line. This tool sent a real-time information
to Joomla to inform the website users by email and Line of alerts to resolve any negligence in
updating the current version of Joomla in order to prevent the occurrence of security problems
of the websites. This tool was developed for the Office of Digital Innovation and Intelligent Systems
in five campuses of Prince of Songkla University: Hat Yai Campus, Pattani Campus, Phuket Campus,
Surat Thani Campus, and Trang Campus. The tool development consisted of the analysis website
usage with Joomla, the notification system via email and Line to the service provider, and the web
hosting information dashboard. The results showed that the tool analysis website usage with
Joomla could search and compare all website versions created by the Joomla software and
indicated their correct status. The Precision and Recall value equaled 1. Additionally, the tool
alerted all departments’ clients in Prince of Songkla University by email and Line notifications. This
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tool helped them to detect and display the website version status to resolve neglected issues for
updating clients’” current version of Joomla. Most of the clients were satisfied with the convenience
received from the service, as demonstrated by a good satisfaction level (score = 4.62).

Keywords: monitoring website, analysis website, Joomla, website security, website management
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version: 3.9.21. Can be updated to
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