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Abstract
The objectives of this research are to study 1) the Internet usage behavior for online
training, 2) the opinions towards the usefulness of online training from the trainees, 3) their personal
characteristics influence the usefulness of online training, and 4) the relationship between the
Internet usage behavior and the usefulness of online training. The study population consisted of
146 trainees. Data were collected from general information questionnaires on the Internet usage
and opinions towards the usefulness of online training. The data were analyzed by using the

calculation of percentage, mean, standard deviation, t-test statistic, one-way analysis of variance
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and the chi-square test. The results from the research showed that 1) the participants accessed
the Internet through their mobile phones and used their workplaces as the venue for online
training. The Internet was both installed in their houses and in their workplaces. Having supportive
equipment was the key success factor for online training. The advantage was that online training
could be attended anywhere, anytime. In addition, a relative or family member could be able to
help with the use of online devices. Furthermore, most of the trainees had never used the tools
for online training. 2) Trainees provided comments that online training was useful at a high level.
3) Differences in gender, agency, age, position, education level and work experience provided no
differences in the usefulness of online training, and 4) the venues, the background knowledge on
the use of the online program and the capability of self-study for problem solution were
significantly correlated with the usefulness of the trainees' online training at p< 0.05.

Keywords: internet usage behavior, usefulness, online training,
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