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Satisfaction with the use of the PSU Management Accounting System
(PSU-MAS) payment system of personnel of the Finance Division, Prince
of Songkla University
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Abstract

The purpose of this research was to assess the satisfaction of users with the
disbursement information system. The questionnaire was used as a study tool to assess the
satisfaction of PSU Management Accounting System (PSU-MAS). The 52 samples were the
personnel of the Finance Division, Office of the President, Prince of Songkla University. The
samples were divided into 2 groups including supervisors and operators. The questionnaire was
seperated into 2 sections: 1) system usage and 2) system performance. The results showed that
1) supervisors had moderate satisfaction in using the system (X=3.35, S.0.=0.59), and in terms of
system performance, the level of satisfaction was at moderate (X= 3.355.D.= 0.70). 2) The
operators had a high level of satisfaction in using the system (X=3.73, S.D.= 0.84), and the
performance of the system was estimated at high level (X= 3.81, S.D.= 0.88). The research
recommendation suggested that the program should be developed to work efficiently with all
functions of disbursement and all types of documents. Additionally, the program should work
without interruption. There were also constant improvement and development of the system in
order to increase the efficiency of disbursement.
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