MIAnwIaNTIIUEaNkAYaNsTaUEMSURUR Ui e suAansaneatiuayy frndiunuivins
WNIneReTinga suvirugvesimihdinnua

NMsANEANTIaULHANLaANTIaUENISUR URMUmMUAsasyAaInsangatiuayu
FNAFILNUITING ARINPIABTINENU AATTALZURIRIMTNETNUAME
The Study of Core Competency and Operational Competence of Supporting
Staff Positions, Thaksin University, as Perceived by Head Office of the Faculties

FITUN YueN’
Thunchanok Khanorm?"

unfnga
nM539diiingUssasdliiafnwaussaus ndnuasaussousNMsUS UR UAILAILALIYDY

o

ypansangatuayy fnndunudving luunineideringa muvirugvesiviidgtinaunne 7
UftRniluamenuuimanuialy aganumsitu aenuiag wazasaidnnmsdng Wunmside
danaunmilseldinaiianae §IdedniunssvsmanuAaiiuannguivsand andunnside
3 50U inFestlefillunsfinw Uszneuse seut 1 umursdeyasmeuuuaeuaaaelauazii
Foyailduiinresilnsaziden dupseridulsudiu ﬁm%;@ﬁﬁgﬁ'@uaaﬂ 50U 2 GERNRNTGRIDgH
¥HAU1RTIEINUTERIUAY 5 S8AU W ol nsnanailiuminaudfyvewsiazde soudl 3
UAINBUNNITIATIEWTOUT 2 InAuuAnisegIu Afideseninsanelng uazdaidenianis
ansTnuEMdNaaNTIOUEATWIAdTsg s 3.5 TulU uazefideseninsmelndlaiu
150 adAfildlunsiieszideya Idun awisegiu uazAmdssewinsaolnd nansisenuin
aussauEndn Usenousne 9 aussaus aussaurmsUFTRnumsiumsnenuudmsanuiily d
ANS 4 AUTIOUE AUVINYE 7 AUTIOUE AMUYASNENYME 6 ANTTOUL @1891UNTTIIY AUANS
4 aUsInUL IUTINYE 8 ANTIOUY AMUUARNANYMEL 5 AUTIOUY a18Uan A1UANS 5 ausTauy
AUYINYE 8 AUTIUY AMUUARNANYMY 5 aNTTaUY @1891W39IN5ANY ﬁmmmi 5 #UsT0UL
AUV 8 AUTIOUL ANUUARNANYAY 6 AUTTOUY

ANENATY: AUTTOULVAN ANTIAULANUAIUMII FussaurmsUf URNuYAaInsaneatiuayu

Abstract

The research aims to study the core competency and operational competence of support
staff in general administration department, finance department, procurement department, and
academic administration department in Thaksin University perceived by the head of the faculty. This
study is qualitative research collected opinions from 14 experts and conducted 3 rounds. The
research instruments were used to collect the data for 3 rounds. The first round the data was
collected by using open-ended questionnaires Then the data was analyzed in synthetic details and
the redundant data was removed. The second round, 5-point Likert scale questionnaires were
conducted by the experts to weigh the importance of each item. Finally, the answers analyzed from
the second round were collected to calculate the median and interquartile range. The results were
selected with a median of 3.5 or higher and with an interquartile range less than 1.50. The statistics
used in the data analysis were the median and the interquartile range. The results showed that the
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core competencies consisted of 9 competence and 1) general administration department ; 4
knowledges, 7 skills, 6 personalities. 2) The operational competence of finance department required
4 knowledges, 8 skills, and 5 personalities. 3) The operational competence of procurement
department required 5 knowledges, 8 skills, and 5 personalities. 4) The operational competence of
academic administration department required 5 knowledge, 8 skills, and 6 personalities.

Keywords: core competency, functional competency, operational competence of support staff
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