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Abstract

The study aimed to develop indicators and an approach to promote desired characteristics
of graduates which show the identities of students of the Faculty of Liberal Arts. The study was
conducted by using related documents and information derived from consulting the specialists. To
conduct long-range forecasting, the Delphi Technique was also employed. Nineteen specialists were
asked to answer a questionnaire three times until consensual opinions were reached. Data were
analyzed using descriptive analysis including median, interquartile range, and mode. The findings
revealed that the desired characteristics of the Faculty of Liberal Arts students, Prince of Songkla
University came under the concept that “ Graduates of the Liberal Arts Faculty are valuable people
for society and themselves”. The characteristics could be divided into two aspects; namely, individual
value, and academic and professional skills. Individual value consisted of three indicators which were
being moral and ethical, public-minded, and owning interpersonal skills. Academic and professional
skills consisted of four indicators, which were having academic and professional skills, critical thinking,
international communication skills, and digital skills. The approach to promote the desired
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characteristics of students was to develop a curriculum integrated with relevant units in the faculty
by adopting means of supporting, honoring, and using extracurricular related to the indicators in
developing and producing graduates from the Faculty of Liberal Arts, Prince of Songkla University.
Keywords: indicators, approach, desired characteristics
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