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Abstract

This research aims 1) to study the operational behavior of parcel scholars according to
the views of Mahasarakham University personnel, 2) to compare the operational behavior of
parcel scholars according to the views of the staff of Mahasarakham University. The samples
used in the research included personnel from Mahasarakham University, classified into two
groups: teaching and learning support agencies, with a group of 351 people using a stratified
random method. The questionnaire was used as a research tool with a sentiment value (Q) of
0.965. Statistics used to analyze the data included averages, standard deviations, and Two-Way
ANOWA analysis. The results showed that the operational behavior of parcel scholars based on
the views of Mahasarakham University personnel was very high (X = 3.88, S.D. =0.66). Considering
the individual aspects, it was found that the planning aspect had the highest average (X=4.03,
S.D.=0.72). The results of comparison of the operational behavior of parcel scholars according
to the views of the staff of Mahasarakham University classified by gender and type of personnel
were different. However, there was no difference in views on the operational behavior of parcel
scholars.
Keywords: operational behavior, personality perspective, supply Analyst
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