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Abstract

This research aims to study and compare the satisfaction of the establishment with the
desirable characteristics of interns. Department of Applied Statistics, Faculty of Applied Sciences,
King Mongkut's University of Technology North Bangkok, in 1) Professional Competency, 2) Core
Competency and General Competency, and 3) Morality, Ethics and Professional Ethics. 162
persons. The instruments used in the research were questionnaires, analyzing data using
descriptive statistics, testing hypotheses with inferred statistics, including test statistics to
determine hypothetic average differences using independent-samples T-test, One-Way ANOVA
and Scheffe' test at a statistical significance level of 0.05. The results showed that the satisfaction
of the establishment towards interns as a whole was very high. (X=4.37, S.0.=0.52) is the core
performance and general performance (X =4.41, S.D.=0.55). The second is professional
performance (X=4.38, S.0.=0.51) and morality, ethics and professional ethics are at a high level
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(X=4.32, S.D.=0.50), respectively. And comparing the satisfaction of the establishment towards
the intern as a whole, it was found that between males and females, there was a degree of
satisfaction with the desirable characteristics of interns. No different. When testing hypotheses
classified by individual establishments as a whole, they differed. Double Section There is a
statistically significant difference of 0.05 for 1 pair, namely private agencies and government
agencies. Other than that, it's no different.

Keywords: satisfaction, establishment, apprenticeship
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