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Strategies and Public Relations Media Affecting Decision-making on
Pursuing the Bachelor Degree in School of Medical Science at
University of Phayao
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Abstract

The objectives of this research were 1) to study the public relations media affecting
decision-making on pursuing the bachelor degree, and 2) to investigate the public relations
strategies affecting decision-making of executive faculty members in School of Medical Science
at University of Phayao. The research population consisted of two groups: 1) 202 first-year
students, and 2) 5 executives faculty. Research tool was questionnaire, the inferential statistics
for data analysis were frequency and percentage distribution,and mean and standard deviation.
The research found that 1)the most public relations media affecting decision-making on pursuing
the bachelor degree is access to educational guidance in schools of the university of
phayao/faculties which was 72.77 percent, followed by brochures/flyers and social media on
the Internet (facebook, twitter) which was 48.51 percent. The content of public relations affecting
decision-making on pursuing the bachelor degree: location,the landscape is beautiful and shady
and guidance through public relations media such as websites and facebook of the university
and faculty (4.24+0.77), followed by professors teaching have knowledge and ability match the
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course taught (4.13+0.78). 2) The most public relations media use strategies: electronic media,

there is a need to improve the website in school of medical science. To be update in both

thai/english language, as well as increase public relations through facebook/twitter/other social

media are also proactive. There is also a need to increase educational guidance areas in schools.

Keywords: strategies and public relations media,decision-making, School of Medical Science,
University of Phayao
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