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Abstract

The purpose of this study was to find out the level of expectation, satisfaction, and to
compare the difference between personal factors affecting expectations and satisfaction with staff
service quality in Biomedical Engineering, Faculty of Engineering, Mahidol University. This study was a
survey Research. The subjects used in the study are current students with bachelor's, master's and
doctoral degrees in the Graduate Program in Biomedical Engineering, Faculty of Engineering, Mahidol
University, consisting of 231 people. (Information as of July 10, 2019) Samples were obtained by using
the Krejcie & Morgan principle. The sample consisted of 144 people. Randomly selected by
Accidental Sampling and using questionnaires as a research tool. The statistics used in data analysis
included percentage, mean, standard deviation, t-test and One-Way ANOVA. The results showed that
1) The expectations level of service quality overall, are at the highest level (X = 4.50), 2) The student's
satisfaction level with the quality of service overall, it was at the highest level (X = 4.87) and 3) The
results of the comparative study compare the difference between personal factors with expectations
and satisfaction on service quality showed that overall, there was no significant difference, except for
the duration of study that affected expectations was statistical significant at the 0.05 level.
Keywords: expectation, satisfaction, quality, service
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