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Abstract

The objectives of this research were to study problems, obstacles and suggestions for
improvement and usage, evaluate performance, and study levels of satisfaction with using E-
documents in the Office of Academic Resources and Information Technology at Nakhon
Ratchasima Rajabhat University. The research results were as follows: 1) the evaluation of the
system administrators’ opinions on the performance of the E-document system were divided
into five aspects, namely 1) competence, 2) accuracy, 3) difficulty, 4) performance, and 5) safety.
The results reported that there was a high level of performance with a mean of 3.65. Regarding
the point of document retrieval for editing, the administrator commented that users had to re-
import all documents and cancel all original document imports which resulted in having to
spend more time handling the items in the system and caused frustration when using the
system. In addition, some users are not open to the use of information technology and stated
that they are bored of changes and adhere to former practices and refuse to use the system
use of E-documents at an average of 3.17. The overall results showed that there were three
problems with the E-document system: 1) document management, 2) user access and 3) system
operation. Therefore, it can be concluded from the three problems that the key factor for the
development of the performance of E-documents in the Office of Academic Resources and
Information Technology at Nakhon Ratchasima Rajabhat University is the system users.
Keywords: E-document, performance, satisfaction
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