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Abstract

The purposes of this research were to 1) get information on the guidelines for providing
academic services in various fields of applicant and service provider, 2) study the need of service
applicants for academic services in various fields, and 3) develop guidelines or enhance an
academic service readiness of the Department of Food Science, Faculty of Science, Burapha
University that meets the need of a service applicant. The sample group consisted of service
applicants and service providers. The research instrument was an interview form and statistic used
for data analysis was percentage. The results revealed that: 1) guidelines for providing academic
services in analytical services and instrument services, namely budget allocation for instrument
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purchasing that support a variety of services and having staffs or sections, with specific services, for
academic advisory services, to consistently integrate collaboration and link information among
sections. 2) results of the academic services, year 2016 — 2020, it was found that the section with
the highest services was the entrepreneurs/SME/guests (35.71%), followed by the factories/private
organizations (32.14%) and the government bodies/state enterprises/universities (32.14%),
respectively. The highest service type was analytical services (46.15%), followed by academic
advisory services (24.85%), instrument service (21.30%) and others (7.70%), respectively. 3)
developing gcuidelines or enhancing the readiness of academic services were purchasing new
instruments to replace the old ones that have been in operation for a long time or to cover
analytical items which meets the needs of service applicants, instrument performance checking,
One Stop Service Center founding, the services provide cognitions in other areas, and easily
accessible information through public relations.

Keywords: academic service, analytical service, instrument service, academic advisory service
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