msussdiumalesiMElneusId U URmsdwsuvinuiimiavymsaaenssimsussiiuanmmsanemelu ssiuvdnges ain.

nsUszliunalasansineusuidslfoRnisdmdudvinvdhiiavynns
AunssuN1sUsEliuaunmnsAnengly seaundngas
N%W%Mﬂﬂﬁ&ﬂ‘ﬁﬂiﬁﬂﬂﬂ%
A Program Evaluation of Workshops Provided for the Secretaries of the
Internal Education Quality Assessment Committees at the Curriculum
Level in Kasetsart University
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Abstract

This research was to evaluate the workshops provided for the secretaries of internal
education quality assessment committees at the curriculum level in Kasetsart University by using
Kirkpatrick’s model and concept. The evaluation was specifically aimed at the reactions, learning
and behaviors of 167 secretaries participating in the 1% and 2™workshops. The instruments
composed of a form of reaction evaluation, a form of behavior evaluation and a test. The data were
analyzed using arithmetic mean, standard evaluation, and t-test. The findings are as follows: the
evaluation results of the reaction and behavior were found at the highest level and the results of
the learning after the workshops are significantly (p<0.05) higher than that before. Recommendations
for the next training are as follows: 1) findings from this study should be taken to improve the
workshops for the secretaries of internal education quality assessment committees at the
curriculum level in Kasetsart University to be more in accord with the demands by the training
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participants. 2) Some certain activities should be organized to encourage those secretaries who have
passed the training to come back and meet one another again to share the experience as secretaries
and to acknowledge related problems and obstacles for further improvement of the training.
Keywords: program evaluation, training, secretary, educational quality assessment
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