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Abstract

The purpose of this study was to find out satisfactions on online leave system of the
Faculty of Physical Therapy, Srinakharinwirot University. The participants of the study were 54
personnel of the Faculty of Physical Therapy who accessed the online leave system from April 8,
2018 to February 8, 2019, for a period of 11 months. The data collection tool was a 5 level rating
scale survey. The data were collected through Google form and analyzed by percentage, average,
standard deviation, and descriptive method. The results illustrated that most participants accessed
to the online leave system using computers with Google Chrome browser program. The
measurement of efficiency provided an evaluation of the highest-level program performance with
an average of 4.54 (S.D. = 0.64). The design program and performancewas an average of 4.32 (S.D.
= 0.69) while thesupport and service provision and performance was an average of 4.42 (S.D.=
0.54). From oursurvey, the sample group highly satisfied with the online leave system and this
data will help to improve the online leave system become more efficient in the future.
Keywords: leave system online, satisfaction, services, information system, online system
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