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Abstract
This article was intended to explore the demand for application software and study
knowledge, skills and problem-solving management when threats were found and could harm the
application software for research of staff of the Institute for Population and Social Research, Mahidol
University. This quantitative study collected data using a questionnaire in 77 sample people including
faculty members, researchers and project-based researchers of the Institute for Population and
Social Research. Frequency, mean and percentage were descriptive statistics that analyzed data.
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Major findings from the study reveal multiple utilizations of application software. For data collection,
Open-Source Software, which was Google Form, became the most preferable tool for staff (81.8%)
to launch online surveys. When analyzing and processing data, staff employed SPSS at moderate to
highest levels (76.6%). When presenting research findings, Microsoft Power Point was the most used
tool among staff (87%). In the aspect of knowledge, skills, problem-solving skill and preparedness
for handling threats, every staff, or 100%, showed capabilities of quick leaming, being aware of and
managing potential threats to the application software. Such capability reflected an advantage as
well as an opportunity to curtail possible losses and crises at work. To nearly all staff, there were
uncertainties that threats might or might not arise anytime (98.7%). However, if staff were prepared,
they would manage these harms efficiently. Staff could work smoothly and experience the full
benefit of the application software (97.4%).

Keywords: demand for application software, application software for research, skill,

problem-solving management, threat to application software
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