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The Satisfaction and Expectation of personnels who use the service
of the Office of Quality Development, Kasetsart University
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Abstract

The objectives of the research were to study the performance of service provision at
the Office of Quality Development, Kasetsart University, and to investigate the satisfaction and
expectations of personnel who utilize the services of the Office of Quality Development,
Kasetsart University. The sample group in this research consisted of individuals who had
utilized the services of the Office of Quality Development, Kasetsart University. This sample
group included faculty members, department members, institution members from all
campuses, and 66 external members, all of whom voluntarily participated in the survey. The
research tool utilized was Google Forms. The concordances ranged between 0.60 - 1.00, and
reliability was determined by calculating the alpha coefficient according to Cronbach's
method, resulting in a reliability value of 0.931. Statistical analyses included percentage, mean,
and standard deviation. The results indicated the following: 1) Performance of the Office of
Quiality Development, Kasetsart University: The results reflect the implementation of strategies
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outlined in the operational plan of the Office of Quality Development for the fiscal year 2022.
The office operates based on 8 strategies. In total, there were 53 projects, out of which 49
projects were completed (92.45%), 3 projects are ongoing (5.66%), and 1 project is pending
(1.89%). 2) Satisfaction and Expectations of Service Performance: The service recipients
expressed a high level of satisfaction (with an average rating of 4.28) and had high expectations
(with an average rating of 4.36) for the service performance.
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