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Abstract

The objectives of this research were to study 1) the model of online teaching and
learning management affecting students' perceptions of the course content, 2) the effect of
course management on students' perceptions of the course content, and 3) the relationship
between online teaching and learning management model and students’ perceptions of the
course content. The tools used in this study were questionnaires and in-depth interviews. Data
were analyzed by descriptive statistics, including percentage, mean, and correlation analysis. The
population consisted of 131 dental students. Then 2 students, who studied in the online classes
that were taught at the School of Dentistry, from each class year were randomly picked. This
study found thatthe online teaching management model via Zoom Meeting, Microsoft Team,
and Webex Meeting programs and course management affected the student's perceptions of
the course content at the average of high level. The personnel factor, which was the ability of
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instructors to convey knowledge by using online media, had the greatest effect on the students'
perceptions of the course content. The relationship between online learning models via Zoom
Meeting, Microsoft Team and Webex Meeting programs including course management and
students’ perceptions of the course content showed that personnel factors — the instructors
who can convey knowledge by using online media and the faculty service - the Internet system
were correlated with a statistical significance of 0.01 in four aspects; knowledge, understanding,
application, and evaluation. On the other hand, course management - the personnel factor,
support and service staff, and modern equipment or tools were correlated with students’
perceptions of the course content at a statistical significance of 0.05 in three aspects:
comprehension, implementation, and evaluation.
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