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Education Quality Assessors: Best Practices for Upholding Honor and Quality
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Abstract

Developing an organization towards sustainable excellence inevitably requires
reflection on current processes and past performance in order to make improvements.
Educational institutions, in particular, play a crucial role in strengthening the foundation of
human development in the country and driving Thailand towards progress. All educational
institutions are required to have an educational quality assurance system and to continuously
implement processes that will lead to sustainable excellence and quality beyond the culture
of quality. The quality of organizational leadership and support from staff at the operational
level are also important aspects of promoting quality. Furthermore, the quality of the
assessors is an important part of ensuring the organization's quality system. Generally, the
quality assurance system in education still involves evaluators verifying or clarifying
information that needs to be interacted with by the organization being assessed. This includes
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interviewing executives, stakeholders, the workforce, partners, students, alumni, or employers
to ensure the accuracy of the assessment process. For the maximum efficiency of the
assessment process, in addition to understanding the criteria for assessment and the context
of the educational institution, the assessors must also possess important skills and interactions
in terms of personal skills, interpersonal skills, and practices that maintain honor and quality.
These include avoiding conflicts of interest and seeking personal gain, concealment,
maintaining and destroying interview data according to proper protocols, time management,
appropriate attire, and teamwork skills. These are sciences and arts that assessors must learn
through experience, and the development of individual skills demonstrates a commitment to
ethics and the practices required of good assessors.

Keywords: educational quality assurance, assessor, skills, ethics and code of conduct
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