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Providing Study Visits at the Queen Sirikit Heart Center of the Northeast
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Abstract

This research aims to study personnel, operations, tools, and buildings of the service to
find out improvement guidelines and suggestions for study visits at the Queen Sirikit Heart Center
by using concepts of service quality and study visits. This research is quantitative research. The
target group used in the research is 100 people who are visitors at the Queen Sirikit Heart Center
in the fiscal year 2019. The research instruments are closed- ended and open- ended
questionnaires divided into 3 parts: a personal data record as part 1, various opinions record as
part 2, and comments and other suggestions record as part 3. The statistics for data analysis are
frequency, percentage, mean, and standard deviation. The findings of the personnel show
greetings and building good relationship among people at the beginning with the highest level
(X=4.89), and staff providing information have expertise (X =4.81). The operations show clear
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priorities with the highest level (X =4.69) and then using modern information technology
(X=4.48) Tools and buildings for service show ventilation systems, cooling and heating controls
as to the standards with the highest level (X =4.81), and tools, appliances, and materials suit
the professional standards (X =4.80). Thus, the sum of the study visits has the average with the
highest level (X=4.55). In conclusion, the target group has the highest level of overall opinions.
The most impressive thing is the personnel being able to explain various information clearly,
transfer knowledge well that makes the visitors understand easily. The reason they will advise
other people to study visit is the personnel being able to answer the questions well; allowing
them to have a good experience, so they can apply for their practical work. Certainly, from the
results, the Queen Sirikit Heart Center will conduct to develop the personnel, operations, and
usage of tools, facilities, and buildings of the center afterwards.
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